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2 | INTERNATIONAL WARRANTY

LONGINES is delighted you have chosen a time-
piece from its collection, which lives up to the
brand’s long-established know-how, based on re-
search combined with technical excellence and
timeless elegance.

La Compagnie des Montres Longines, Francillon
S.A. grants you, with effect from the purchase
date, a twenty-four (24) month warranty on all
LONGINES® watch models and a five (5) year
warranty on mechanical watches purchased from
January 1, 2021, under the terms set out in this
warranty. All watch straps and bracelets are cove-
red by a 24-month international warranty for any
material or manufacturing defects. The LONGINES
international warranty covers material and manu-
facturing defects that exist at the time of delivery
of the LONGINES watch purchased (‘defects”). The
warranty takes effect only if the warranty certificate
has been dated and fully completed by an official
LONGINES dealer (“valid warranty certificate”).
During the term of the warranty and on presenting
the valid warranty certificate, you are entitled to
have any defect repaired free of charge. In the event
that repairs cannot restore your LONGINES watch
to normal working order, La Compagnie des Mon-
tres Longines, Francillon S.A. undertakes to replace
it with an identical LONGINES watch or another
LONGINES watch with similar characteristics. The
warranty for the replacement watch expires on the
same date as the warranty for the replaced watch.

The warranty does not cover:

« battery life;

« normal wear and tear (such as scratches on the
case and/or crystal; colour and/or material alter-
ation of cases, straps and chains made of leather,
fabric, rubber or any other non-metallic material;
the PVD coating; the colour of bronze);

- damage to any part of the watch resulting from un-
suitable/improper use, neglect, carelessness, ac-
cidents (impacts, dents, crushing, scratches when
changing the strap/bracelet, etc.), incorrect use of
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the watch, or failure to follow the instruction manual;

- any kinds of indirect or consequential damage or
losses resulting from using the LONGINES watch
or from any operational failure, defect or lack of
precision in the watch;

» a LONGINES watch handled by non-approved per-
son (for example, for the purposes of replacing the
battery or carrying out servicing or repairs), or hav-
ing been altered from its original state other than
under the supervision of La Compagnie des Montres
Longines, Francillon S.A.

Any other claims against La Compagnie des Montres
Longines, Francillon S.A., for example for any kinds
of damage or losses other than those set out in this

warranty, are expressly excluded, excepting statuto-
ry rights that the purchaser can assert against the
manufacturer.

This manufacturer’s warranty:

« is independent of any warranty that may be provid-
ed by the vendor and for which the vendor accepts
sole responsibility;

- in no way affects the purchaser’s rights against the
vendor nor any other statutory right the purchaser
may have against the vendor.

The Customer Service department of La Compagnie

des Montres Longines, Francillon S.A. ensures
your LONGINES watch is perfectly maintained.
If your watch needs servicing, entrust it to an offi-
cial LONGINES dealer or an approved LONGINES

Service Centre as listed on our website at

www.longines.com: their servicing is guaranteed to

comply with the standards of La Compagnie des
Montres Longines, Francillon S.A.

*Compagnie des Montres Longines, Francillon S.A.,
CH-2610 Saint-Imier, Switzerland.

LONGINES® is a registered trademark.
contact@longines.com
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NOTE: If you purchased your LONGINES® watch
in Australia or New Zealand, the International
LONGINES® Warranty contained in the booklet pro-
vided with this watch does NOT apply to you, and is
replaced by this Australian / New Zealand Warranty
(referred to below as the "Warranty").

IMPORTANT NOTICE REGARDING YOUR CON-
SUMER RIGHTS
The benefits given to you under this Warranty are
additional to, and do not detract from, other rights
and remedies that you may have in relation to your
LONGINES® watch and its purchase under Aus-
tralian or New Zealand laws, including consumer
protection laws.
In Australia, our goods come with guarantees that
cannot be excluded under the Australian Consumer
Law. You are entitled to a replacement or refund
for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the
goods fail to be of acceptable quality and the failure
does not amount to a major failure.

In New Zealand, our goods also come with guaran-

tees that cannot be excluded under the New Zealand

Consumer Guarantees Act.

This Warranty:

- Is not intended to change or exclude any statutory
or consumer rights that cannot be lawfully changed
or excluded;

« Isindependent of any warranty that may be provid-
ed by the seller, for which it carries sole respon-
sibility; and

- Does not affect your rights against the seller, in-
cluding any mandatory statutory rights you may
have against the seller under local consumer laws.
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OUR WARRANTY TO YOU

This Warranty is provided by La Compagnie des
Montres Longines, Francillon S.A. (‘LONGINES”),
Les LONGINES 8, 2610 St-Imier, Switzerland. Te-
lephone +41 32 942 55 70.
Your LONGINES® watch is covered by this War-
ranty for a period of twenty-four (24) months on all
LONGINES® watches models and a five (5) year war-
ranty on the mechanical watches purchased from
January 1, 2021, from the date of purchase under
the terms and conditions of this Warranty.
This Warranty covers material and manufacturing
defects existing at the time of delivery of the pur-
chased LONGINES® watch (“defects”). Where such
defects become apparent during the warranty pe-
riod and provided you present a valid warranty cer-
tificate, LONGINES will:
« Repair your watch free of charge; or
«In the event that repairs are unable to restore
the normal conditions of use of your LONGINES®
watch, replace your watch with a LONGINES®
watch of identical or similar characteristics. Such
replacement watch will have the benefit of this
Warranty for the remainder of the Warranty Period
applicable to the original (replaced) watch.

ENGLISH
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Please be aware that:

« The Warranty is only valid if the warranty certificate
enclosed with your LONGINES® watch upon pur-
chase is dated, fully and correctly completed and
stamped by an official LONGINES® retailer.

EXCLUSIONS AND LIMITATIONS

This Warranty does not cover:

« The lifetime of the battery;

« Normal wear and tear and aging (e.g. scratched
crystal; alteration of the colour and/or material of
non-metallic straps and chains, such as leather, tex-
tile, rubber; peeling of the plating);

« Any damage on any part of the watch resulting from
abnormal/abusive use, lack of care, negligence,
accidents (knocks, dents, crushing, broken crystal,
etc.), incorrect use of the watch and non-observan-
ce of the use directions provided by LONGINES;

« Indirect or consequential damages of any kind,
including damages resulting from the use, the
non-functioning, the defects or the inaccuracy of
the LONGINES® watch; or

- Defects caused by LONGINES® watches handled
by non-authorised persons (e.g. for battery repla-
cement, services or repairs) or altered in its original
condition beyond LONGINES's control.

HOW TO MAKE A CLAIM UNDER
THIS WARRANTY

To make a claim underthis Warranty, we recommend
that you wrap your LONGINES® watch carefully so
as to avoid any damage and send it by registered
mail or drop it off in person to your nearest official
LONGINES® retailer or an authorised LONGINES®
Service Centre in Australia or New Zealand. To find
current contact information for your nearest offi-
cial LONGINES® retailer or authorised LONGINES®
Service Centre, please telephone +61 3 8844 3301,
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email customerservice.au@longines.com or go to
https://www.longines.com/en-au.

You will be responsible for paying the expenses as-
sociated with making a claim under this Warranty,
including postal or delivery expenses and any rele-
vant taxes.

OTHER CONDITIONS

No official LONGINES® retailer or Service Centre
is authorised to make any modification, extension
or addition to this Warranty. LONGINES provides
no warranty against defects beyond the rights and
remedies given under this Warranty and which are
available under the Australian Consumer Law and
the New Zealand Consumer Guarantees Act 1993.

LONGINES" is a registered trademark of
La Compagnie des Montres Longines,
Francillon S.A.
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We are delighted you have become the owner of
a LONGINES watch. We recommend you read
this instruction manual carefully before using your
LONGINES watch for the first time in order to en-
sure its correct operation and long life. If you would
like to find out more about your watch or if it is fitted
with a complication, you can find detailed informa-
tion and tutorials by going to our
website at www.longines.com/
instruction-manual or by scan-
ning the QR code.

Precautions concerning water-

resistance

A watch’s water-resistance can be affected by
changes caused by the gaskets drying out, or an ac-
cidental impact on the crown. To help maintain your
watch’s water-resistance, we recommend rinsing it
in fresh water after any contact with sea water and
having its water-resistance checked once a year by
an approved LONGINES Service Centre. In no cir-
cumstances should you open your watch yourself.

IMPORTANT! Never activate the time-setting crown
and/or push-pieces when the watch is underwater,
and ensure that the crown and push-pieces are
pushed in or screwed down before any immersion
in water.

WATER-RESISTANCE | 5

Marking on the case-

back Meaning’
None Not water-resistant
Water-resistant up to an
3 bar overpressure of 3 bar
(30 m)*
Water-resistant up to an
5 bar overpressure of 5 bar
(50 m)*
Water-resistant up to an
10 bar overpressure of 10 bar
(100 m)*
Water-resistant up to an
30 bar overpressure of 30 bar

(300 m)*

*The water-resistance values indicated in metres
are equivalent to the overpressure applied under
standard ISO 22810.
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O Crown ©® Seconds hand
® Hour hand @ Date hand
@ Minute hand ® Moon phase

Hour, minute, seconds, date and moon phase display.

Screw-in crown

Some LONGINES models are equipped with a screw-in crown, which must be unscrewed before setting
the time, correcting the date or winding, by turning it anti-clockwise. After making the settings, return the
crown to position 1, then push it back in and screw it in firmly in order to ensure the watch's water resistance.
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Time-setting and stop seconds
Pull the crown out to position 3 when the seconds
hand is at 60. Turn the crown either way to the

desired time display. Once the time is synchronised,

push the crown back into position 1.

If you have not been wearing your mechanical
watch, it needs to be wound manually through thirty
revolutions or so.

Avoid any quick date correction between 20:00
and 03:00.

Quick date correction

Pull the crown out to position 2, and turn it
backward to the desired date display. During this
operation, your watch will continue to run; no time
adjustment will be required. The date needs to be

corrected after every month shorter than 31 days.

Push the crown back into position 1. The date
changes when the hour hand passes midnight.
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Moon phase correction

Pull the crown out to position 2, and turn it forward
untilthe fullmoon appears in the centre of the moon
phase window. Find out the date of the last full
moon, and turn the crown forward through as many
revolutions as days elapsed since the last full moon,
then push the crown back into position 1. During this
operation, your watch will continue to run; no time
adjustment will be required.
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Scanning the QR code on your watch’s warranty
card with your smartphone’s camera gives you ac-
cess to the LONGINES website. There you will find
the specific instruction manual for your watch, avail-
able in 33 languages, together with advice for main-
taining your watch and the warranty terms.
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You can also access this information via the QR code within this instruction manual, or by going to: www.

longines.com/instruction-manual
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Importers of Longines products
into the member countries of the European Union
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Country

Austria

Belgium

Bulgaria

Croatia

Cyprus

Czech Republic

Importer according to
the customs documentation

The Swatch Group (Osterreich) GmbH
Ares Tower

Donau-City-Strasse 11

AT-1220 Wien

The Swatch Group (Belgium) SA/ NV
Chaussée de Mons 1424

BE-1070 Bruxelles

Tel.+32 2558 37 00

Giulian Ltd
Paris str. 11
1000 Sofia
Tel: +3592 980 5555

Slowatch HR D.o.o
Podutiska 152

1000 Ljubljana
Tel.+386 1200 3100

Marli D.o.o.

Vlaska 13

10000 Zareb
Tel.+385155 73597

The Swatch Group (Greece) SA

Sygrou & 3 Mantzagriotaki Street Kallithea
17672 Athens - Greece

Tel.+30 210 956 56 56

Carollinum S.ro.
Pariska 11

110 00 Praha

Tel. +420 224 2810 890
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Contact details for any
additional information

The Swatch Group (Osterreich) GmbH
Ares Tower

Donau-City-Strasse 11

AT-1220 Wien

Tel.+43198185 31

The Swatch Group (Belgium) SA/ NV
Chaussée de Mons 1424

BE-1070 Bruxelles

Tel.+32 2558 37 00

Giulian Ltd
Paris str. 11
1000 Sofia
Tel:+3592 980 5555

Kruna 2011d.0.0.
Zagrebacka Avenija 104c
10000 Zagreb

Tel: +38513864 285

Marli D.o.o.

Vlaska 13

10000 Zareb
Tel.+38515573597

The Swatch Group (Greece) SA

Sygrou & 3 Mantzagriotaki Street Kallithea
17672 Athens - Greece

Tel.+30 210 956 56 56

Carollinum S.r.o.
Pariska 20

110 00 Praha
Tel.+420 224 812 125
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Country

Denmark

Estonia

Finland

France

Germany

Greece

LIST OF IMPORTERS IN THE EU COUNTRIES

Importer according to
the customs documentation

The Swatch Group (Nordic)
AB - Denmark

Strandvejen 102B, 4. sal
DK-2900 Hellerup

Megafort LLC
Parnu mnt 141
11314 Tallin

Tel. +372 337 030

The Swatch Group (Nordic) AB
Ayritie 12 B

FI-01510 Vantaa

Tel. +358 10 218 5500

The Swatch Group France
112 Av. Kléber

75016 Paris

France

Tel. 4337615942 97

The Swatch Group (Deutschland) GmbH
Frankfurter StraRe 20

D - 65760 Eschborn

Tel: +49 6196 88777 1641

The Swatch Group (Greece) SA

Sygrou & 3 Mantzagriotaki Street Kallithea
17672 Athens

Tel. +30 210 956 56 56

Contact details for any
additional information

The Swatch Group (Nordic)
AB - Denmark

Strandvejen 102B, 4. sal
DK-2900 Hellerup

Sales Administration

Tel. +45 88 13 6060

Megafort LLC
Parnu mnt 141
11314 Tallin

Tel. +372 337 030

The Swatch Group (Nordic) AB
Ayritie 12 B

FI-01510 Vantaa

Sales Administration

Tel.+358 10 218 5500

The Swatch Group France
112 Av. Kléber

75016 Paris

France

Tel. 4337615942 97

The Swatch Group (Deutschland) GmbH
Frankfurter StraRe 20

D - 65760 Eschborn

Tel: +49 6196 88777 1641

The Swatch Group (Greece) SA

Sygrou & 3 Mantzagriotaki Street Kallithea
17672 Athens

Tel. +30 210 956 56 56

11
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Country

Hungary

Iceland

Ireland

Italy

Latvia

Importer according to
the customs documentation

Chrono Kft
Kondorosi ut 2/A
1117 Budapest

Tel. +361 37108 33

Michelsen

Hafnartorg - Tryggvagata 25
101 Reykjavik

Tel. +354 5111900

The Swatch Group (UK) Limited
12th Floor

77 Marsh Wall

London

E14 9SH

+44 345 899 3500

The Swatch Group (ltalia) S.p.A.
Via Washington 70

1T-20146 Milano

Tel.+39 02 57 597 218

Jet Ltd

Kalna Str. 4

1003 Riga

Tel. +371 67 425 555

Rippol Ltd.

Valnu Street 35-9
1050 Riga

Tel.+371 67 217 425

Dimaxi SIA

Valnu Street 1-1
1050 Riga
Tel.+37167 212 424
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Contact details for any
additional information

Chrono Kft
Kondorosi ut 2/A
1117 Budapest

Tel. +361 37108 33

Michelsen

Hafnartorg - Tryggvagata 25
101 Reykjavik

Tel. +354 5111900

The Swatch Group (UK) Limited
12th Floor

77 Marsh Wall

London

E14 9SH

+44 345 899 3500

The Swatch Group (Italia) S.p.A.
Via Washington 70

1T-20146 Milano

Tel. +39 02 57 597 218

Jet Ltd

Kalna Str. 4

1003 Riga

Tel. +371 67 425 555

Rippol Ltd.

Valnu Street 35-9
1050 Riga
Tel.+37167 217 425

Dimaxi SIA

Valnu Street 1-1
1050 Riga

Tel. +37167 212 424
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Country

Lithuania

Luxembourg

Malta

Netherlands

Norway

Poland

LIST OF IMPORTERS IN THE EU COUNTRIES

Importer according to
the customs documentation

UAB Ogmios
Verkiu str. 29, 2 Block
09108 Vilnus
Tel. 4370 527 00 430

The Swatch Group (Belgium) SA
Chaussée de Mons 1424
BE-1070 Bruxelles

Tel.+32 2 558 37 00

Bluerock operations Ltd
292, Republic Street
VLTO9 Valletta

Tel. +356 2122 0200

Swatchgroup (Netherlands) BV
Kennedyplein 8

5611 7S Eindhoven

Tel. +3140 219 99 99

The Swatch Group (Nordic) AB
Lerenveien 73D
0585 Oslo

The Swatch Group (Polska) Sp. Z o.0.
UL Marynarska 15 - New City, pietro 9
PL-02-674 Warszawa

Tel. 0048 22 256 8111

Contact details for any
additional information

UAB Ogmios
Verkiu str. 29, 2 Block
09108 Vilnus
Tel. +370 527 00 430

The Swatch Group (Belgium) SA
Chaussée de Mons 1424
BE-1070 Bruxelles

Tel.+32 2558 37 00

Bluerock operations Ltd
292, Republic Street
VLTO9 Valletta

Tel. +356 2122 0200

Swatchgroup (Netherlands) BV
Kennedyplein 8

5611 7S Eindhoven

Tel. +3140219 99 99

The Swatch Group (Nordic) AB
Lerenveien 73D

0585 Oslo

Sales Administration

Tel.+47 22 918550

The Swatch Group (Polska) Sp. Z 0.0.
UL Marynarska 15 - New City, pietro 9
PL-02-674 Warszawa

Tel. 0048 22 256 8111
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Country

Portugal

Romania

Slovakia

Slovenia

Spain

Importer according to
the customs documentation

Tempus Internacional Lda
Av. Infante D. Henrique
Lote 1679, R/C Dto.CLJ
1950-420 Lisboa

Tel. +35121 83101 00

Impulse Romania S.r.l.
Calea Dorobantilor 153
Sector1

010564 Bucharest
Tel.+40 2123145 66

B & B Collection S.rl.
Strada Nicolae lorga nr.13
Sector1

010432 Bucharest
Tel.+40 21327 4477

Swiss Watch Distribution S.r.o.
Krajinska 1

82106 Bratislava

Tel:+421 915 387 264

Slowatch d.o.o.
Podutiska cesta 152
1000 Ljubljana

Tel. +386 1200 31 00

The Swatch Group (Espafa) S.A.

Urbanizacién el Soto de la Moraleja

Miniparc 1 Edificio C, C/Yuca n® 2
ES-28109 Alcobendas/Madrid
Tel.+34 91334 63 00

Contact details for any
additional information

Tempus Internacional Lda
Av. Infante D. Henrique
Lote 1679, R/C Dto.CLJ
1950-420 Lisboa
Tel.+35121 8310100

Impulse Romania S.r.l.
Calea Dorobantilor 153
Sector1

010564 Bucharest
Tel.+40 2123145 66

B & B Collection S.rl.
Strada Nicolae lorga nr. 13
Sector1

010432 Bucharest
Tel.+40 21327 4477

Swiss Watch Distribution S.r.o.
Krajinska 1

82106 Bratislava

Tel: +421 915 387 264

Slowatch d.o.o.
Podutiska cesta 152
1000 Ljubljana

Tel. +386 1200 31 00

The Swatch Group (Espafa) S.A.
Urbanizacion el Soto de la Moraleja
Miniparc 1 Edificio C, C/Yucan® 2
ES-28109 Alcobendas/Madrid
Tel.+34 91334 63 00
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Country Importer according to
the customs documentation

Sweden The Swatch Group (Nordic) AB

Delivery/Visit:
Sankt Eriksgatan 47
112 34 Stockholm

United Kingdom  The Swatch Group (UK) Limited

12th Floor

77 Marsh Wall

London

E14 9SH

Tel. +44 345 899 3500

LIST OF IMPORTERS IN THE EU COUNTRIES

Contact details for any
additional information

The Swatch Group (Nordic) AB
Delivery/Visit:

Sankt Eriksgatan 47

112 34 Stockholm

Sales Administration

Tel. +46 8 68118 00 / +46 8 68118 88

The Swatch Group (UK) Limited
12th Floor

77 Marsh Wall

London

E14 9SH

Tel. +44 345 899 3500
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